
Portal Technical Support:
570-253-8132 or email CHCSupport@wmh.org

UPDATE YOUR 

Wayne Memorial Community Health Centers (WMCHC) 
has updated its patient portal! To access previously 
available features and MORE to come, you must create a 
new account. Just follow the easy steps below:

Provide your email address to the front desk 
staff at your physician’s office.

Create a username and password. Follow the 
on screen prompts to create the account.

1.	

2.

3.

IMPORTANT: If you had a                             account set 
up prior to June 1, 2022, you will need to create a new 
one to access the portal moving forward. 

Recommended browsers are either Chrome or Microsoft Edge. 

You will receive an email invitation from 
ezAccess.com to activate your portal account. 
ezAccess is WMCHC's partner in managing

. 



	 ●	 Request appointments
	 ●	 Renew prescriptions
	 ●	 Request test results 

●	 View an office visit summary
	 ●	 Ask a billing question 
	 ●	 Complete paperwork 
	 ●	 Update personal info 
	 ●	 Update insurance info 
	 ●	 Ask non-urgent health questions 

WHY USE 

LEARNING ABOUT NEW FEATURES
WMCHC plans on rolling out more features such as bill 
pay online and enhanced appointment scheduling. 

Check out the billboard section of your portal log-on 
screen each time you log in to see what’s new!

www.wmchc.net


