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BACKGROUND

Contact tracing is the process of reaching out to anyone who came into close contact with an individual who is positive 
for COVID-19. Contact tracing helps monitor close contacts for symptoms and to determine if they need to be tested. 
Contact tracing is a key strategy for preventing the further spread of infectious diseases such as COVID-19.  

 

WHAT DOES THIS PROCESS LOOK LIKE? 

- In contact tracing, public health staff work with a case to help them recall everyone they have had close contact 
with during the time they were infectious. 

- Public health staff then inform individuals who have had close contact (e.g. “close contacts”) that they have 
potentially been exposed to COVID-19.  Close contacts are only told that they may have been exposed to 
someone who has COVID-19; they are not told who may have exposed them. 

- Close contacts are given education, information and support so they understand their risk. They receive 
information on what they should do to separate themselves from others who have not been exposed, how to 
monitor themselves for illness, and are made aware that they could possibly spread the infection to others, even 
if they do not feel sick. 

- Close contacts will be asked to quarantine themselves and are encouraged to stay home and maintain social 
distancing through the end of their infectious period, which is about 14 days, in case they become sick. They 
should monitor themselves by checking their temperature twice a day and watch for any other symptoms of 
COVID-19. Public health staff will check in with these contacts to make sure they are self-monitoring and have 
not developed symptoms.  

- If a close contact develops symptoms, they should isolate themselves and let public health staff know. The close 
contact will be evaluated to see if they need medical care. A test may be necessary unless the individual is 
already in a household or long-term care facility with a confirmed case, then the close contact would be 
considered a probable case without a test. 

                    

WHAT TERMS SHOULD I KNOW WHEN IT COMES TO CONTACT TRACING? 

• A case is a patient who has been diagnosed with COVID-19. A case should isolate themselves, meaning they should 

stay away from other people who are not sick to avoid spreading the illness.  

• A close contact is an individual who had close contact with a case while the case was infectious. A close contact 

should quarantine themselves, meaning they should stay at home to limit community exposure and self-monitor for 

symptoms. 

• A contact of a close contact is an individual who had or continues to have contact with a close contact. A contact of 

a close contact should take all regular preventative actions, like washing hands, covering coughs and sneezes, and 

cleaning surfaces frequently. A contact of a close contact should be alert for symptoms.  

 

RESOURCES FOR MORE INFORMATION 

For more information on wearing or making a mask, 
visit: https://www.health.pa.gov/topics/disease/coronavirus/Pages/Stop-the-Spread.aspx  

 
For more information on COVID-19, visit the Department of Health’s website, www.health.pa.gov, or the CDC’s website. 

 
Help is available, contact the Crisis Text Line by texting PA to 741-741 
  

 

WHAT IS CONTACT TRACING? 

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Stop-the-Spread.aspx
http://www.health.pa.gov/
https://www.cdc.gov/coronavirus/2019-ncov/faq.html

